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Field Work Mobility APP’s SYSTEM REQUIREMENTS

The FieldWorkMobility online application can run on any computer with an Internet connection and supports the
following browsers:

Browser

1. Google Chrome™, most recent stable version.

2. Mozilla® Firefox®, most recent stable version.

3. Microsoft® Internet Explorer® versions 9, 10, and 11
4. Apple® Safari® versions 5.x, 6.x and 7.x on Mac OS

To Use the Data Loader for Windows

e Microsoft® Windows® 7 or Windows XP
® 120 MB of free disk space

® 256 MB of available memory

e Java JRE 1.6

® SunJVM 1.6

e Administrator privileges on the machine

To Use the Data Loader for Mac

® Mac® OS X

® 120 MB of free disk space

® 256 MB of available memory

e Java JRE 1.6

° SunJVM 1.6

e Administrator privileges on the machine



SetUp And Installation

Here are the steps for installing a package/Application

Pre-Installation Steps

1.

In a browser, go to the installation URL provided by the package developer, or, if you’re installing a package from the
AppExchange, click Get It Now from the application information page.
Note

,— If you're installing into a sandbox, replace the www.salesforce.com portion of the installation link
with test.salesforce.com. The package is removed from your sandbox organization whenever you
/

create a new sandbox copy.

Enter your username and password for the Salesforce organization in which you want to install the package, and then

click the login button.

Enter the requested information. For production environments, enter your username and password, read the user terms, select
the | have read and agree... checkbox, and click Install.

For sandbox environments, complete the information in the form provided and click Submit. This package is removed from
your sandbox organization whenever you create a new sandbox copy.

In Enterprise, Unlimited, Performance, and Developer Editions, choose a security option, and click Next:

i. Install for Admins Only

Specifies the following settings on the installing administrator’s profile and any profile with the "Customize
Application" permission.

® Object permissions—“Read,” “Create,” “Edit,” “Delete,” “View All,” and “Modify All” enabled
® Field-level security—set to visible and editable for all fields

® Apex classes—enabled

® Visualforce pages—enabled

® App settings—enabled

® Tab settings—determined by the package creator

® Page layout settings—determined by the package creator

® Record Type settings—determined by the package creator

After installation, if you have Enterprise, Performance, Unlimited, or Developer Edition, set the appropriate user and
object permissions on custom profiles as needed.

ii. Install for All Users

Specifies the following settings on all internal custom profiles.

® Object permissions—“Read,” “Create,” “Edit,” “Delete,” “View All,” and “Modify All” enabled
® Field-level security—set to visible and editable for all fields

® Apex classes—enabled

® Visualforce pages—enabled

® App settings—enabled

® Tab settings—determined by the package creator

® Page layout settings—determined by the package creator

® Record Type settings—determined by the package creator

. Install for Specific Profiles...



Enables you to choose the usage access for all custom profiles in your organization. You can set each profile to have
full access or no access for the new package and all its components.

® Full Access—Specifies the following settings for each profile.
. Object permissions—“Read,” “Create,” “Edit,” “Delete,” “View All,” and “Modify All” enabled
®  Field-level security—set to visible and editable for all fields
®  Apex classes—enabled
®  Visualforce pages—enabled
®  App settings—enabled
®  Tab settings—determined by the package creator
®  Page layout settings—determined by the package creator
®  Record Type settings—determined by the package creator
® No Access—Specifies the same settings as Full Access, except all object permissions are disabled.

You might see other options if the publisher has included settings for custom profiles. You can incorporate the
settings of the publisher’s custom profiles into your profiles without affecting your settings. Choose the name of the
profile settings in the drop-down list next to the profile that you need to apply them to. The current settings in that
profile remain intact.

Alternatively, click Set All next to an access level to give this setting to all user profiles.
In Enterprise, Unlimited, Performance, and Developer Editions, if you chose Select security settings, select the level of access to
give users in each profile and click Next. Standard options are:

®  Full Access—Specifies the following settings for each profile.
. Object permissions—“Read,” “Create,” “Edit,” “Delete,” “View All,” and “Modify All” enabled
®  Field-level security—set to visible and editable for all fields
®*  Apex classes—enabled
®  Visualforce pages—enabled
®  App settings—enabled
®  Tab settings—determined by the package creator
®  Page layout settings—determined by the package creator
®  Record Type settings—determined by the package creator
®  No Access—Specifies the same settings as Full Access, except all object permissions are disabled.

You might see other options if the publisher has included settings for custom profiles. You can incorporate the settings of the
publisher’s custom profiles into your profiles without affecting your settings. Choose the name of the profile settings in the
drop-down list next to the profile that you need to apply them to. The current settings in that profile remain intact.

Alternatively, click Set All next to an access level to give this setting to all user profiles.

Click Install to install all the components in the package you have selected. See Configuring Installed Packages in the
Salesforce online help to view the standard settings each type of component will have after you install. Then Click OK.

Step Wise Installation Guide
Once You Login in Your Salesforce Account, Copy Package URL and Paste On Address Bar and Click
Enter.



1. When You Install the
: salesforce Searcn Search snepnatiswarnkar -+ setwp e (SIRD
Package You will get @
foIIowing Ul Home Chatter Campaigns Leads Accounts Contacts Opportunities Forecasts Contracts Orders Cases Solutions Products Reports Dashboards

‘@ Install FWM

By CBS Information Systems Inc

(® Install for Admins Only

(" Install for All Users

(" Install for Specific Profiles...

Install Cancel

App Name
FWM

Publisher Version Name

Version Number
CBS Information Systems Inc  Nov 2015

1.0 (Beta 3)

Additional Details ~ View Components API Access

@ chat

Search
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77 Install FWM
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By CBS Information Systems Inc

o Installation Complete!
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Now Click on AppMenu Drop
Down List at Upper Right
Corner and Choose FieldWork
Mobility App As shown.

Now Click on ‘+’ Sign Just
Beside your Tabs on Tab
Menu Bar and Click On
Customize My Tabs

Search

Home Contacts Accounts

search shephali swarnkar v Setup  Help

Your Registered Agents  Assign Contact To Agent  Task List

Event/Reminder List Agent Report  Your Event/Reminder List  Your Task List

ield Work Mol

*

Quick Find / Search...
Expand Al | Colapse Al

Hew!

Installed Packages

'

On Force.com AppExchange you can browse, test drive, download, and install pre-built apps and components right into your salesforce.com environment Learn More
.

Lightning

Salesforce1 Quick Start

Force.com Home

Administer

») Manage Users

Manage Apps

5 Manage Territories

»I Company Profile
Security Controls
Domain Management
Communication Templates
Translation Workbench
Data Management
Mobile Administration
Desktop Administration
Email Connect

Email Administration
Google Apps

Data.com Administration

CECNCNGRGNCNCEC

Apps and components are installed in packages. Any custom apps, tabs, and custom objects are initially marked as “In Development™ and are not deployed to your

users. This allows you to test and customize before deploying. You can deploy the components individually using the other features in setup or as a group by clicking
Deploy.

D the links nextto an

you can take from this page.

To remove a package, click Uninstall. To manage your package licenses, click Manage Licenses.

Help for this Page @

wappexchange

Visit AppExchange »

Installed Packages
Action Package Name

4, Wl

Publisher Version Number

10 (Beta3)

Namespace Prefix
cBs

Install Date

Uninstall 1712015 11:41PM v

CBS Information Systems Inc

Uninstalled Packages

No uninstalled package data archives

e

Search.
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C |8 httpsy/ap2.salesforce.com/home/showAlTabs jsp
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[T FicldWork Mobility

& shephali swamkar

All Tabs

Use the links below to quickly navigate to a tab. Altematively, you can add a tab to your display to better suit the way you work

Help for ths Page @

Tim Barr

%) AviGreen

%) Edna Frank
% Stella Paviova
& mivaday

& shibu John
& abesoni

% Andy Young
« abass

W Recycle Bin

View: [4iTaos

Add Tabs to Your Default Display [ Lr AL 3

) Accounts | ldeas
™ Agent Report X Leads
m App Launcher Libraries

) Assets f Macros

™ Assign Contact To Agent () Opportunities

")) Campaigns Tetme more!

6  Cases

" chatter

(L Onders
& peone
[ price Books

) Products

4 profie

i@ Console

Contacts

© Content 4 profile Feed
= Contracts 4 profi overview
*_ Contribute

€ Reports
€

Customize My Tabs,

@ chat



In This Window Add
Accounts Tab And
Remove ‘ Your Task
List’ And ‘Your
Event/Reminder List’ .
And Click On Save It
will Look Like:

Now Click On Set Up ->Manage
User ->Profile ->New Profile ->
Choose Custom: Sales Profile.

On Profile Name Box Type
Any Profile Name Of Your Choice
and Click On Save.

Now Click on Edit You will
following Window. In This
window on Custom Tab Settings
Check on FieldWork Mobility
Visible and Uncheck Rest.

It Will look like this:

€ c https://ap2.salesforce.c I

p/setup, Tabs?retURL:

Fhomes2FshowAllTabs jsp&setupid=CustomizeTabs

ve| §

Search

shephali swarnkar

Setup

Help FieldWork Mobility ~

Home  Your Registered Agents  Contacts  Task List Your Task List AgentReport EventReminder List Your EventReminder List ~Assign Contact To Agent  +
Quick Find A|  Customize My Tabs Helpfor this Page @
h of
My Setings Choose the tabs that will display in each of your apps
Custom App:
A Personal FieldWork Mobility v
Display & Layout
= 5= g Available Tabs Selected Tabs
. ‘App Launcher - Home (default) B
Customize My Tabs Assets Your Registered Agents
Campaigns Contacts
Customize My Pages Combag Al | accounts .
Chatter (») | Task List (&)
B Consdle o] (~]
Content Remove | Agent Report Down
o— Contracts Event/Reminder List
SR Contrbute Vour Event/Reminder List
D&B Companies ‘Assign Contact To Agent
= Email Dashboards <
€ Chatter
Calendar & Reminders
[ Desktop Add-Ons
@ chat
& Search Search shephaliswamkar v Setwp  Help
Home  Your Registered Agents  Contacts Accounts  Assign Contact To Agent  Task List EventReminder List Agent Report  +
| Quick Find / Search Clone Profile Helpfor tis Page @
Expand A8 | Colapse Al
Enter the name of the new profile.
Lightning New!
You must select an existing profile to clone from. 1 =Requrea Information
salesforce1 Quick Start
Existing Profile | Custom: Sales Profile v
Eoroomiome UserLicense  Salesforce
profil Name  [bile Agent
Administer
2 Manage Users
save | [Cancel
Users B
Adoption Manager
Mass Email Users
Roles
Permission Sefs
Profles
Public Groups.
Queues
Login History
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Lightning Experience New! ¢
) Profile Edit Save | Cancel|
Salesforce1 Quick Start [
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Force.com Home UserLicense  Salesforce Custom Profile v/
Description
Administer
@ Manage Users 4
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Adoption Manager Custom App Settings 1 =Required Information
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Foles App Launch Sale
\pp Launcher Py s
Permission Sefs 0 O ¢ ®
Profiles Call Center o] ® Salesforce Chatter g
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Queues
Content Site.com
Login History e 8]
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+) Domain Management Teb Settings
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- Secury Comos
Now Scroll Down And You 5 DomainManogement Tab Setings
will Get Tab Setting, In This ») Communication Templates 1) Overwrite users' personal tab customizations
¥ Translation Workbench
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System Overview Groups | Tab Hidden Subscriptions | Tab Hidden |
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Now Scroll Down again You Will
Get Option Of Enable Apex
Class Access. Click on Edit
Button.

Here Choose the classes shown
in here “CBS.agent_event” and
“CBS.agent_task” and click on
Add Button. Then Click On
Save.

In the Same way click on Enable
Visualforce Page Access and
Add “CBS.AgentEventList” and
“CBS.AgentTaskList” click on
Add and Then Click on save.

Password question requirement  Cannot contain password
0
Lockout effective period 15 minutes

Obscure secret answer for
password resets

Maximum invalid login attempts.

Require a minimum 1 day
password lifetime

Edit || Clone || Delete || View Users

Login Hours [ Eait |

No login hours specified

Login Hours Help

Login IP Ranges Hew

No login IP ranges specified. Users from any IP address are allowed o login.

Login IP Ranges Help

Enabled Apex Class Access

Enabled Apex Class Access Help (2
No Apex Classes enabled
Enabled Visualforce Page Access Edit Enabled Visualforce Page Access Help (2.
No Visualforce Pages enabled
Enabled External Data Source Access it Enabled Externa Data Source Access Help (2
No External Data Sources enabled
Enabled Named Credential Access it Enabled Named Creder( @@ Cpat

& Search. Search shephali swarnkar v Setup  Help Id Work Mol -

Home Contacts Accounts Your Registered Agents  Assign Contact To Agent  Task List Event/Reminder List Agent Report  Your Event/Reminder List  Your Task List

+

| quick Find / search..

Enable Apex Class Access

Expand Al| Colapse Al

Help for this Page @

Save | | cancel
Lightning Experience New! | Save.] | Cancel |
Available Apex Classes Enabled Apex Classes

C8S.ContactWrapper ~ ~-None-- ~
CBS.Customterable

Salesforce1 Quick Start

Force.com Home

Add
Administer
© Manage Users
Users Rsows
Adoption Manager
Mass Email Users
Roles
Permission Sets

Profiles
Public Groups
Queues
Login History

Manage Apps

+) Manage Territories

5 Company Profile

Search. search shephali swarnkar v Setup Help Field Work Mobility

Home Contacts Accounts Your Registered Agents Assign Contact To Agent  Task List Event/Reminder List Agent Report  Your Event/Reminder List  Your Task List

*

Quick Find / Search. Q ‘

Enable Visualforce Page Access

Expand Al| Colapse Al

Help for this Page @

Lightning Experience New! | Save,] | Concel|

Available 0 Enabled 0

Salesforce1 Quick Start

CBS.AgentEventlist |8 ~-None-~ *

Force.com Home

Administer

@ Manage Users
Users
Adoption Manager
Mass Email Users
Roles
Permission Sets

Profiles
Public Groups
Queues
Login History

¥} Manage Apps

>/ Manage Territories

>/ Company Profile




In This Steps we Are ready with profile Permission set on Objects and Tabs Now we can create Users with this profile. Also you
can Assign this profile to existing Users.

You Can Now Create Users:.

Now Click on SetUp-
>Manage Users-
>Users

Fill All details of user
and choose a Role
for user.

On User License
choose salesForce.
And For Profile: You
Can now choose the
profile you have just
Created.

After that click on
Save.

Q Search.

Search

shephali swamkar v

Home  Your Registered Agents Contacts  Accounts  Assign Contact To Agent  TaskList  EventReminder List  Agent Report  +

Setup

Help FieldWork Mobility v

| Quik Find! Search Q
Expand All | Collapse Al

Lightning Experience New!
Salesforce1 Quick Start
Force.com Home

Administer

© Manage Users
Users
Adoption Manager
Mass Email Users
Roles
Permission Sets
Profles
Public Groups
Queues
Login History

» Manage Apps
¥ Manage Territories

» Company Profile

» Security Controls

¥ Domain Management

User Edit

Shibu John

Hep fortis Page @

User Edit Save | | Save & New| | Cancel

General Information

Frstame Sy

Lasthame [yohn |
vsemame - [shiujotnic@gmailcom |

Nelaame |ghiby .

Title

Company

=
L 1
[

Department

Division

Role | Channel Sales Team

UserLicense | Salesforce
Profile
Active

Marketing User

Offiine User )
Knowledge User
Force.com Flow User
Service Cloud User
Site.com Contributor User
ite.com Publisher User
Work com User
Salesforce Classic User
Mobile Configuration
Data.com User Type

Data.com Monthly Addition
Limit

Now Move Tab Wise Explanation with Its Working:

In “Your Registered Agents”
Tab You Can See All Your
Added Agents/Users.

When You Click On Any of
Agent’s Name It will Show You
Agent’s Detailed Information.

| Mobile Agent

|
L

1 =Required Information

@ Chat

Home [ZILEEMMYISHY Contacts Accounts  Assign Contact To Agent

Search

Search

TaskList Event/Reminder List

Shephali Swamkar v Setup

AgentReport  +#

Help FieldWork Mobility v

Your Registered Agents

List of Agents

Agent Name.

Manoi Yadav

st

Profile

Agent

ali System Administrator

Details

UserlD/Email 1D Active

User Detail
manojyadav.cbs@gmail com v
shephali swamkar@gmail.com v Name
Alias

Email
Usemame
Nickname
Title
Company
Department
Division
Address

Time Zone

Locale

Language

Delegated
Approver

Edit | [sharing| |Reset Password

Manoj Yadav Role
myada User License
manoiyadav cbs@gmailcom Profile
manojyadav.cbs@gmail com Active
Manoj i Marketing User

Offiine User

Knowledge User

Force.com Flow
User

Service Cloud
User

Site.com

Contributor User
(GMT+05:30) India Standard Time Site.com Publisher
(AsiaiKolkata) User
English (United States)
English

Work.com User

Salesforce Classic
User

Mobile
Configuration

Freeze

agent
Salesforce
Agent

v




This is Account Tab where you
can keep All
Company/Account Details.

This is Contact Tab where You Can
keep All Contacts.

Here We Are showing you the default
Picklist Options in LeadSource .

You Will Need to change these
Picklist options In order to get the
proper reports of your added
User/agents.

In next we will get the navigation that
how you can change the it.

Home Your Registered Agents  Contacts Assign Contact To Agent

Task List  Event/Reminder List

shephal swambar +

AgentReport

Setup

Account Edit

New Account

@_w

Helpforthis Page @

Account Edit

Account Information
Account Owner

Account Name

Parent Account

) Ashley James
&/ Arthur Song.
& shephali swamkar

Account Number

Account Ste

Type

Industry

@ Recycle Bin Annual Revenue
Address Information

Billing Street

Billing City.
Billing State/Province

Billing Zip/Postal Code.

save ) [save & New [Cancel

shephali swarnkar

Rating

Phone

o E—

Website
Ticker Symbol
Ownership
Employees

SIC Code.

Shipping Street

Shipping City
Shipping StatelProvince.

Shipping Zip/Postal Code

—None-

1 =Regured Information

Billng Country Shipping Country
‘ @ cnat
Search. Search
b snephali swamkar v setup  Hep (N g
Home  Your Registered Agents [(3Y#28 Accounts Assign Contact To Agent  Task List  EventReminder List ~ AgentReport  +
} o conmarn et @

“2/ New Contact

Contcts o asocsted it acourts e peivaeand canno b e by alrusors o ncldadin ot

Contact Edit

W Recycle Bin Contact Information
Contact Owner
First Name
Last Name
Account Name
Titl
Last Called
Birthdate
Reports To
Lead Source

Do Not Call

Address Information

Mailing Street

search

é Searcn

Save | | Save & New| | Cancel

Shephali Swarnkar

—

a

J

Phone
Home Phone
Mobile

Other Phone

1 =Required Information

fox

Email
Assistant

Asst. Phone

Other Street

shephali swamkar v

Home  Your Registered Agents Accounts  Assign Contact To Agent  Task List  Event/Reminder List  AgentReport  +

J

Copy Mailing Address to Other Address

\' @ chat

Setup

Help eldWoyk Mot M

4/ New Contact

TimBar

(TR ot ot asocitewithascounts e prvate and ot bevisned by ot users o nchded i epors

Hel for this Page @

% Andy Young
& mivasay

@ abass

& shibudomn
% Ashley James

Contact Edit

Contact Information
Contact Owner

First Name.

Last Name

& shephali swamkar
Account Name.
Title

W Recycle Bin

Department
Birthdate
Reports To

Lead Source.

Address Information

Mailing Street

Mailing City.

Mailing State/Province

[Sove] [seveow] [cone

shephali swarnkar
I
[—

Phone Inquiry
Partner Referral
Purchased List

Phone
Home Phone
Mobile
Other Phone
Fax

Email
Assistant

Asst. Phone

Other street

Other City

1 =Reguired Informaton

Other State/Province




Click on SetUp->Customize->
Click on Contacts->Fileds.

This is the Contacts Standards
Filds.

Double Click on Lead Source
Field.

Scroll Down at bottom You
will Get Account Lead Sorce
Picklist Values.

Click on Edit one by one
Change each Picklist Values

Your Final Picklist Values
Should be Changed to option
Given here.

Now You Can Check the
Changed Picklist Option in
Contact Tab under leadsource

Salesforce1 Quick Start Set History Tracking
Contact Standard Fields Contact Standard Fields Help (2
Force.com Home
Action Field Label Field Name Data Type Controlling Field Indexed
- Edit Account Name Account Lookup(Account) v
Administer
Edit Assistant AssistantName Text40)
Mal
oL X Edit Asst Phone AssistantPhone Phone
[»/ Manage Apps
¥ Manage Territories Edit Birthdate Birthdate Date
) Company Profile Edit Clean Status CleanStatus Picklist v
[») Security Controls Edit Contact Owner Owner Lookup(User) v
»' Domain Management Created By CreatedBy Lookup(User)
- comm"',““"o" LSl Edit Data.com Key Jigsaw Text(20)
») Translation Workbench Deparment Department TS0
¥/ Data Management Edt L] eparmen eHEn)
%) Mobile Administration Edit Description Description Long Text Area(32000)
» Desktop Administration Edit Do NotCall DoNotCall Checkbox
>/ Email Connect Edit Email Email Email 4
D L L) Edit Email Opt Out HasOptedOutOfEmail Checkbox
&) Google Apps Edit Fax Fax Fax
[») Data.com Administration
Edit Fax Oot Out HasOptedOutOfFax Checkbox
Edit 'Home Phone HomePhone Phone.
Build
Last Modified B LastModifiedBy Lookup(User)
BiCustomie Edit Last Stay-in-Touch Request Date LastCURequestDate Date/Time
= :m (e s Edit Last Stay-in-Touch Save Date LastCUUpdateDate Date/Time
+ Home .
&) Activities Replace | Edit Lead Source LeadSource Picklist
%) Campaigns Mailing Address MailingAddress Address
) Leads Edit Mobile MobilePhone Phone
) Accounts Name Name Name 4
Help Text
Administer
>} Manage Users Field Dependencies. New Fieks Dependencies Help (2

(¥) Manage Apps

(+) Manage Territories

(¥} Company Profile

(») Security Controls

>} Domain Management

(+) Communication Templates
+) Translation Workbench
») Data Management

>) Mobile Administration

») Desktop Administration
+) Email Connect

(+) Email Administration

+) Google Apps

() Data.com Administration

Build

© Customize
») Tab Names and Labels

¥} Campaigns
 Leads
») Accounts
» D&B Companies
8 Contacts

Fields

Related Lookup Filters
Validation Rules

No dependencies defined

Validation Rules New

No validation rules defined

Vaiisation Rules Help (2

Account/Lead Source Picklist Values New
Action  Values Default  Chart Colors
Edit| Del Contact v

Edit| Del Lead

Edit| Del Prospect

Edit| Del Client
Edit| Del Other

Reorder | |Replace | Printable View| | Chart Colors ¥

Assigned dynamically

Assigned dynamically

Assigned dynamically

Assigned dynamically

Assigned dynamically

Modified By

‘shephali swarnkar, 11/3/2015 11:19 PM

shephal swarkar, 11/372015 11:24 PM

shephali swarnkar, 11/3/2015 11:26 PM

shephali swamkar, 11/372015 11:43 PM

‘shephali swarnkar, 10/27/2015 12:54 AM

Account/Lead Source Pickist Values Help (2.

@ chat

&/ TimBarr

&/ Andy Young

4 mivadav
 abass

& ShibuJohn

& Ashley James

&/ ArthurSong.

& shephali swamkar

T Recycle Bin

.

Contacts not associated with accounts are private and cannot be viewed by other users or included in reports.

Contact Edit

save

Contact Information

Address Information

Mailing State/Province

Mailing Zip/Postal Code

Additional Information

Description

Mailing Country

Contact Owner

shephali swarnkar

First Name
Lost Name
Account Name
Title
Department
Birthdate
Reports To

Lead Source

Mailing Street

Mailing City

Languages

sove 8 New] [Concel

Phone

Home Phone

Mobile

Other Phone

Asst. Phone

Other Street ‘

OtherCity [
Other state/Province
Other Zip/Postal Code

Other Country

Level

~None—-

1 =Required Information

Copy Mailing Address to Other Address

‘\.le




Now If you want to allow user

Seach = TreTe e oD
to get only their Assigned ’

Home  Your Registered Agents  Contacts Accounts  Assign Contact To Agent  Task List Event/Reminder List ~Agent Report
Contact You Need To Change
Org-Wide Defaults for Contact | Quek i/ Search O Q] Organization-Wide Sharing Defaults Edit Hep orthsPege @
K . Expand Al | Collapse Al
Obiject To ‘Private’ Edit your organization-wide sharing defaults below. Changing these defaults will cause all sharing rules to be recalculated. This could require significant system resources and time
) . Lightning Experience New! depending on the amount of data in your organization. Setting an object to Private makes records visible to record owners and those above them in the role hierarchy, and access can
be extended using sharing rules.
Salesforce1 Quick Start ‘ == ‘Canu\\
For This Click On SetUp- —
. . Force.com Home Object Default Internal Access Default External Access Grant Access Using Hierarchies
>Security Controls->Sharing Leas [Publc ReadWraTTartar 7] Puslc Readtie ranser .
Setti ngs-> Edit Administer Accountand Contract [Public ReadWrite ¥ Public Read/Write “
¥ Manage Users Order [Controlled by Parent ¥ Controlled by Parent v
[/ Manage Apps Contact Private @
+) Manage Territories ez Controlled by Parent Controlled by Parent @
You Will Get This Window Then > Company Profle coporun Privte Puble Rl
@ Security Controls e Public Read Only -
. Case Public Read/Write Public Read/Write/Transfer v
GoTo Contact Object and sharng stings
Campaign [Public Full Access ¥ Public Full Access. )
Field Accessibility —_— [
User v
Change Its Default Internal S - }pm Read Only [ v
. . i Private ival v
Session Settings
Access To Private. Click Save. Login Flows Calendar [Hide Details and Add Events Hide Details and Add Events v
Network Access Price Book Use v Use v
Activations Coaching Private v Private v
Session Management &= Er— R -
Login Access Policies ]
Certicate and Key Management Macro Private __ Prvate — @ chat

. ‘ . y [ x
Usi ng Assi gn Contact To 6 — e The page at https://cbsinfosys.ap2.visualforce.com says: e

Age nt’ Tab You Can Ass Ig n ’ Contact Has Assigned to Selected Agent
Home Your Registered Agents Contacts  Accounts +

Contact To the User You Have ‘
Created |

You Can Filter the Your

Contact List and Assign the Searcn For eom " (Emal 7] (1o searcn
Checked Contacts to Selected L
[ Sean Forbes. ‘sean@edge com (512) 757-6000 Edge Communications shephali swarnkar
User/Agent. T Jogusacon s E—
Tim Barr barr_tim@arandhotels com (312) 596-1000 Grand Hotels & Resorts Ltd mj yadav
a Tom Ripley tripley@uog.com (650) 450-8810 United Oil & Gas, Singapore shephali swarnkar

<<Previous
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This is List View on Contact 6
Tab here you Can See the

Contact Details that which Home  Your Registered Agents Accounts  Assign Contact To Agent  Task List EventReminderList AgentReport 4

Contacts Has Been Assigned [ CreateNew.. ] 2 [admin view v Edit| Delete | Create New View 20
To Which User. New Contact] | Add to Campaign| (€3] AlBICIDIEIF|GIHI1IJ[KILIMIN[O[P|Q|RIS|T|U|VIW|X|Y|Z|oter AN
/ AviGreen ) Action Name + Account Name Phone. Email Lead Source. Department Notes Owner First Nar
Edna Frank 0 Edit|Del|@ Bar.Tim Grand Hotels &Re . (312)596-1000 barr_tim@arandhot . External Referal  Finance mi -
7/ Stella Paviova O Edit|Del|@ Bond.John Grand Hotels & Re...  (312) 596-1000 bond john@arand... External Referral Facilities. shephali
& mivadav O Edit|Del|@) Bovle Lauren United Oil & Gas C... (212)842-5500 lboyle@uoacom  Public Relations  Technology shephali
O Edit|Del|@ DCruzliz nited Ol (650) 450-8810 Iden m  PublicRelations  Production shephali
O Edit|Del|€) Davis. Josh Express Logistics ... (503) 421-7800 davis@expressiat . Word of mouth Warenouse Mgmt shephali
% Any Youn O Edit|Del|@ Forbes. Sean Edge Communicati... (§12)757-6000 sean@edae.com Trade Show Finance shephali
@ zbass O Edit|Del|€) Frank Edna GenePoint (650) 867-3450 eftank@aenepoint .. Partner Technology mj
7 Ashley James O Edit|Del|@) Gonzalez Rose Edge Communicati... (512)767-6000 rose@edgecom  Trade Show Procurement shephall
O Edit|Del|) Green Avi United Oil 8 Gas C... (212)842-5500 agreen@uoacom  Public Relations Finance mi
0 Edit|Del|@) Grev.Jane University of Arizona ~ (520) 773-9050 jane aray@uoaedu Word of mouth Administration shephali
& Recycle Bin T Edit|Del|@ James Ashley United Oil & Gas. UK +44 1914956203  ajames@uoacom  Public Relations 300ct 2015 Shibu
O Edit|Del|§) Lew. Babara Express Logisticsa... (503) 421-7800 blevy@expressiat... Word of mouth Operations shephali
) Edit|Del|€ Liorrac. Jak sForce shephali
O Edit|Del|@) Nedaerk Siddatha ~sForce shephali
O Edit|Del|§) Paviova, Stella United Oil & Gas C. .. (212)842-5500 spaviova@uoac..  Public Relations  Production mi
D Edit|Del|@ Ripley. Tom United Oil & Gas, ..~ (650) 450-8810 triplev@uogcom  Public Relations  Executive Team shephali
) Edit|Del|Q) Rogers. Jack Burlington Textiles ... (336) 222-7000 Irogers@burlington...  Contact shephali .
"¢ i S S = T B -1 >
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When You Click On Any Of the
Contact Name You get Such
Window Shown Here.

Here By Clicking on New Task You
Can Assign Task Related To The
Contact.

On Subject Panel by Clicking on
search Icon You Can Choose The
Task Subject

After Putting Related Information
Click on Create Button At Bottom.

shephaliswamkar v  Setup  Help FieldWork Mol

Home  Your Registered Agents Accounts  Assign Contact To Agent  TaskList EventReminder List AgentReport
Create New... v 3
" Mr. Tim Barr
o] ¢ |«
Lo |
Customize Page | Edi Layout | Printable View | Help for this Page @
- Hide Feed | Cick to add topics.
P il F & NewTask M v
@ post il File lore @ Follow
No followers.
Q| Show All Updates.
E shﬂennall 'swarnkar changed Contact Owner from shephali swarnkar to mj E
Jada
Comment - Lke - October 31, 2015 t 337 A
@ Recycle Bin
«Back o List: Contacts
| casesiz | 5 | Campsion Hiory[3 | Notes & Atlchments [0 | HTML Emal Sas
Contact Detail
Contact Owner [ i vaday [Change] Prone (3125961000
Name  Mr. Tim Barr ‘Home Phone
Account Name  Grand Hotels & Resorts Ltd Mobile  (312) 596-1230
Title SVP, Administration and Finance Other Phone ~ED
javascriptvoid(0): . 15120 ey -

shephali swamkar v Setup  Help IdWork Mobi

ﬁ Searh seaen

Home  Your Registered Agents Accounts  Assign Contact To Agent  Task List  EventReminder List AgentReport  +

Create New.. v .
[ Mr. Tim Barr
Customize Page | Edit Layout | Printable View | Help fo this Page @
- Hide Feed | Cick to add topcs
| Stella Paul @ post ] File = NewTask  More v @ Folow
& mivaday oot Followers
& shibuJohn Q
& abesoni No followers.
&/ Andy Young Due Date EIERETET = Subject Combo (New Windo:
) abass @ https;//ap2.salesforce.com/widg/c
Name Select a Subject below. =
Contact &
@ Recycle Bin
Related To Emad
Opportunity Send Leter
Send Quote
Assigned To oner
shephali swarnkar
status -
Not Started
P c
vir. 1im Barr
o £ Do
L]
| Edt Layout| View | Hep 9e @
0K Fide Fesd| | Cick to acd topics
® Post il File & NewTask  More v @ Follow
subject Followers
& ShibuJon c‘u Q H
al
& abesoni No followers.
& Andy Young Due Date
W 2bass 172015
&/ Ashley James
Name
Contact v TimBar Q
@ Recycle Bin
Related To
a
Assigned To
mj yadav Q
status
Not Started v
Q| Show All Updates
changed Contact Owner P tomj - r
yadav. @ chat



In The Same Way You can also
Create Event related to each
Contact.

When You Click on New Event
The Will Look Like Shown Here.
You Can Put Related
Information and Click On
Create .It will Save

Now when you Click on Task
List Tab You Check All The
Assigned Task To Your
User/Agents

Search.

Search

shephali swamkar v

Home  Your Registered Agents Accounts TaskList EventReminderList Assign Contact To Agent AgentReport

Setup

Help ieldWork Mol v

Tim Barr

4 ShibuJohn

4 shephali swarnkar
Avi Green

%/ Edna Frank

i/ Stella Paviova

& mivaday

& abesoni

& Andy Young

W abass

W Recycle Bin

Mr. Tim Barr

- Hice Feed| | Cick to add topics
@ Post ] File & NewTask  More v
Write something = LogaCall

Q| show All Updates ~

«Back to List: Contacts

Comment - Like

Contact Detail
Contact Owner
Name
Account Name
Title

R V] ¢ | <=

shephali swarnkar changed C.
yadav.

October 31,
¢

& NewcCase
# NewNote
& NewEvent
P Link

iy ol

@ OQuestion

+n Acthities

© Follow

Followers

No followers.

rephali swamkar to mj B

10 | Actiy Hitory[0 | Cempsion Hisiory 01 | Notes & Atiochments 0 | HTML Emed Stavs [0

B mi vadav [Change}

M. Tim Barr

Grand Hotels & Resorts Ltd

SVP, Administration and Finance

Phone
Home Phone

Mobile
Other Phone

Customize Page | Edit Layout | Printable View | Help for this Page.

(312)596-1000

(312)596-1230

fécnn

Tim Barr Customize Page | Edit Layout | Printable View | Helpfor this Page @
& shibuon - HideFeed| | Cick 1o a0d topics
& shephali swamkar
= i £ v
e @ Post il File NewTask  NewEvent @ Folow
& Edna Frank Subject Followers
& Stella Paviova est Q
eetin
4 mivaday o No followers.
& abesoni Start
o 172015 10:00PM
W abass
End 9230
111312015 1100 PM
@ Recycle Bin
AllDay Event
8]
Name
Contact v TimBar Q
Related To
Opportunity v Q
Assigned To
shephali swarnkar Q
Location
CA |
Create
Q| Show All Undates
Search. Search

Shephali Swamkar v Setup  Help FieldWork Mobi

Home  Your Registered Agents  Contacts  Accounts  Assign Contact To Agent EventReminder List ~ Agent Report  #

I

No records to display

W Recycle Bin

[Manoj Yadaw 7[5 v
Task List (Total List Size: )
AssignedTo Name
Manoi Yadav
ManoiYaday ~ Andy Young
Manoi Yaday ~ Andy Young
Manoi Yaday  Andy Young
Manoi Yaday  Shubham Jain

Showing Page # 1 of2

Previous | First Page ..  Last Page| @

Subject  Statu Comments
ubject s “omments. Details
Cal  Completed
thim  Completed o o feldwork obil .
visithim ~ Completed o o fieldwark.obilty ST
visithim  In Progress  null
visithim  NotStarted ~ null
Vist  NotStarted  null
Assigned To  [E] Manoj Yadav
Subject  Call
Due Date 91072015
Phone
Priority  Normal
Created By
Comments.
Reminder

Manoj Yadav, 9/10/2015  Last Modified
346 AM By

Edit | |Delete| | Create Follow-Up Task

Create Follow-Up Event
Status  Completed
Name
Related To
Email

Manoj Yadav, 91102015
346 AM

Edit | |Delete| | Create Follow-Up Task



Search Search

In The Even/Reminder List é
You Check All The Events :
Assigned To Or created by Home  Your Registered Agents  Contacts  Accounts Assign Contact To Agent  Task List AgentReport  +
Your Agents. CEI revious Fis Pag .. Next

Also perform Edit/Delete On CoE e

Shephali Swamkar v Setup  Help FieldWork Mobility v

Event List (Total List Size: 1)
Those Events. Norecords o dispay
Assigned To Contact Name Subject  Reminder DaterTime
J L t Details
Manoj Yaday Edna Frank call 912612015 8:00 AM
@ Recycle Bin Showing Page # 1 0f 1
Event Detail | Edit | |Delete| | Create Follow-Up Task
| create Follow-up Event| | Add to Outiook
Assigned To [ Manol Yaday Location  bhilai
subject  Call Sttt OP52015 Check
Availabilty
Name  Edna Frank End 92572015
Phone AlDayEvent v/
Email s s
Related To
Created By Manol Yaday, 02472015 LastModified  Shephali Swamiar,
11:38PM BY 912512015 3:26 AM
Description

Reminder v/ 9262015 6:00 AM

Search

In Agent Report Tab You Can 3

See The Your Active é ==
Agents/Users Report.
Select The Agent From

Shephali Swamkar v Setup  Help FieldWork Mot

Home  Your Registered Agents  Contacts Accounts Assign Contact To Agent Task List  EventReminder List LNVIGENTE  +

Picklist It Will Show Selected
Apent’s Reoort N N e N
gent’s Report. Z

s fcanics

Number of Contact Called
Number of Leads Created
Number of Prospect
Number of Clients
Acquired
Number of Task Assigned
Number of Notes Added
Number of Rejects(Do-
jot-Call)
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€

Search

When Select the agent it will Q
show his report like how

many contacts has been
assigned by to that agent.
How many contact’s has turn

Shephali Swamkar v Setup  Help FieldWork Mobility v

Home  Your Registered Agents  Contacts  Accounts  Assign Contact To Agent  Task List  Event/Reminder List [t *+

Manoj Yaday ¥
[oia [ com | prcemageth ofcontacts assne)

to Leads, Prospects, Clients. JumeerelCoriats 39 1000
SO HOW many tasks Number of Contact Called 1 10,00
Also H y task
aSS'gned to hlm hOW many Number of Leads Created 2 20.00
Number of Prospect 2 2000
notes he has added and how Created :
Number of Clients.
many contacts he put as hequred 1 1000
. Number of Task Assigned 9 90.00
reJECt Number of Notes Added 5 50.00
Ngrg:lrl;)mejec'sltm- 2 20,00
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Now when you Click on Any
Count it will show further
detail of that report in
bottom and also when you
click on any of contact name
link it will show you its detail.
As shown Here .

From here you can perform
edit ,delete action using
respective buttons.

_i earch.

arch

Shephali Swamkar v Setup

Home  Your Registered Agents  Contacts  Accounts  Assign Contact To Agent  Task List  Event/Reminder List [l oabd +

Help ieldWork Mol v

[Manoj Yadav 7|

Number of Contacts
Assigned 0 10000
Number of Contact Called 1 1000
Number of Leads Created 2 2000
Number of Prospect
Created 2 2000
Number of Clients
Acquired 1 e
Number of Task Assigned 9 90.00
Number of Notes Added ~ § 5000
Number of Rejects(Do-
NotCal) 2 0
Contact Name ~ Account Name Mobile Phone Description Contact Detail oL ) i | s s
Joy Mukherii  ABC College (958)489-0768  null calljoy mukhijitoday e —
Ashley James  United Oil & Gas, UK +44191 3456234 +44 1914956203 i will meethim, Contact owner [ anci Yaday Chan Phone  null
LizDCruz  United Oil & Gas, Singapore  (650)345-6637  (650)450-8810 | want meet him tomorow Neme  Joy Mukherf Home Phone
AviGreen  United Oil & Gas Corp (2128422383 (212)842-5500 i also wanna terminate, Account Name  ABC Coll Mobile  (958) 489-0768
Shubham Jain Ginger 916752111000 null imet....shubham Title  nul Other Phone
Last Called Fax
Birthdate Email
ReportsTo  [View Orq Chari] Assistant




